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Swiss Coffee Machines

Company Profile

Swiss Made since 1937




Who we are

We are a Swiss company with a long history. We develop and
manufacture first-class coffee machines that meet the highest
quality standards. Our mission is to meet the diverse needs of
our B2B customers in areas such as HORECA, healthcare,
businesses and retail. We deliver outstanding products and first-
class performance that are precisely tailored to our customers’
requirements.

Corporate culture

Rex-Royal is an independent Swiss family busi-
ness that has been family-owned since 1937.

Our culture is characterised by mutual respect
and long-term thinking. Thanks to our flat hierar-
chies and the entrepreneurial spirit in our teams,
we are able to act flexibly and quickly, which
enables us to respond rapidly to market demands
and develop innovative solutions.

We do not strive to be market leaders, but
to deliver our customers the best possible
solution at the highest level of quality,
while operating as fairly and sustainably
as possible.

Peter L. Sager, Managing Director




Quality standards

We develop and manufacture our
machines entirely in Daellikon near
Zurich. Thanks to our in-house metal-
working shop and production depart-
ment, we can carry out every step in-
house — from the initial design to final
assembly. This local value creation not
only ensures the highest quality and
reliability, but also the ,Swiss Made”
seal of quality. Every device stands for
robust construction, consistent per-
formance and exceptional durability
— day after day.

Partnership

Partnership is more than just a word
for us. Our customers and partners
can rely on us because we stand for
reliability, transparency and open com-
munication. We are proud of our long-
standing relationships with suppliers
and distribution partners. This coope-
ration is based on mutual respect and
enables us to act flexibly and respond
quickly, even in hectic times.

Sustainability

N,
We act responsibly and with foresight by minimising our S -J’nS
ecological footprint and using resources efficiently. eRecycling
Our commitment to sustainability is evidenced by a score _/( SWISSMEM

determined using the esg2go system, which is well above
the benchmark. This result underscores our ongoing efforts 2
to shape a sustainable future. eSg go




Generations

Heinrich Gertsch — 1st generation

In 1937, Heinrich Gertsch founds HGZ Aktienge-
sellschaft in Zurich. After the Second World War,
he begins manufacturing filter devices and milk
heaters. This is followed in 1956 by the develop-
ment of the Royal Express with a hand-operated
piston. In 1969, he takes over the coffee machine
manufacturer Rex, which leads to the production
of the first Rex-Royal fully automatic machine in
1975.

Peter Sager-Gertsch — 2nd generation

In 1982, Peter and Vreni Sager-Gertsch take over
the management. The company continues to
grow and moves into its new premises in Daellikon
in 1987. In 1988, the Supermondo Dry, the first
fully automatic coffee machine with dry ejection,
is launched. The portfolio continues to grow stea-

dily. In 2008, the office building is expanded by
three floors. The top floor houses the showroom
and training rooms for the effective training of
the now global partner network. In 2014, HGZ
Aktiengesellschaft is renamed Rex-Royal AG.

Peter Lukas Sager — 3rd generation

In 2013, Peter Lukas Sager takes over the ma-
nagement of the company and drives forward its
digitalisation. The coffee machines are adapted
to Industry 4.0 and equipped with the Rex-Royal
Cloud telemetry solution. In addition, customer-
specific solutions are developed and new trends
such as milk alternatives are integrated into pro-
duct development. In 2025, Rex-Royal launches
the Coffeelab, a space for innovation.
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Global sales markets

— Rex-Royal AG
Daellikon/Zuerich
Devellqpment an%hpduc‘uon N

Switzerland (headquaters) Germany Asia | Pacific

Rex-Royal AG Rex-Royal Kaffeemaschinen GmbH Rex-Royal Asia Pte. Ltd.
Industriestrasse 34 Bahnhofstrasse 104 8 Wilkie Road

CH-8108 Daellikon/Zuerich D-79618 Rheinfelden #03-01 Wilkie Edge

T: +41 44 847 57 57 T: +49 7623 7414 0 Singapore 228095
info@rex-royal.ch info@rex-royal.de T: +65 9691 6730
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